
COMMONWEALTH OF KENTUCKY 

BEFORE THB PUBLIC SERVICE COMMISSION 

In the Matter of! 

THE APPLICATION OF CARIBBEAN TELEPHONE ) 

PERMISSION OR CERTIFICATE, THUS! 1 CASE NO. 95-232 
AND TELEQRAPX, INC. FOR AUTHORISATION, ) 

~~~~~~ ~~ 

APPROVAL TO BEQIN TO   RE BELL i 
INTEREXCHANQE TELEPHONE SERVICE TO THE ) 
PUBLIC IN THE STATE OF KENTUCKY 1 

O R D E R  

On May 22, 1995, Caribbean Telephone and Telegraph, Inc. 
(%aribbean Telephonr") f i l e d  an application with the Commirsion 

eeeking a Certificate of Public Convwnienae and Necerrity to resell 

intrartate interexohange long-dirtanae telecommunicationr aerviGee 

within the Commonwealth of Kentuoky. On September 6,  19951 

Caribbean Telephone filed ito response to the Commioeion'e July 21, 
1995 Order requeeting additional information. 

Caribbean Telephone 18 a Michigan oorporation with its 

prinaipal officer in the rtate of Miahigan and intends to resell 
tariffed eervlces of facilitiem-based carriers certified by this 

Commieeion. Caribbean Telephone requertr authority to provide 

operator-aerimted telecommunicationr services. 

Caribbean Telephone does not own or operate, nor dose it 

intend to construct, any telecommunioationr transmiorion faoilities 

within the Commonwealth of Kentucky. All intrartate 

telecommunications tranrmlrrion rervicer will be provided by an 

underlying aarrier certified by thio Commisrion. 



The application provided by Caribbean Telephone demonstrates 

ite financial, managerial, and technical capability to provide 

utility service. The Commieelon finda that Caribbean Telephone 

ehould be authorfsed to reaell intraetate interexchange long- 

distance telecommunications eervicee within the Commonwealth of 

Kentucky. 

Caribbean Telephone filod its propoeed tariff on May 22, 1995. 

In response to the Commieelon's request for additional information, 

Caribbean Telephone filed revieed tariff eheete on September 6r  

1995. The Commission finde that Caribbean Telephone ham revised 

its tariff to comply with the reetrictione, guidelines, and 

conditione of eervice establiehed for the provision of operator- 

aseieted eervicee in Adminietrative Caee No. 330,'  which are 

attached heroto and incorporated herein RB Appendix A. The 

Commiseion further finde that the rates propoeed by Caribbean 

Telephone, as revieed on Beptember 6 ,  1995r should be approved aa 

the fair, just, and reaeonable rates to be charged. 

In Administrative Case No. 3062 the Commission etated the 

importance of eliminating poesible cuetomer confueion arising from 

the name of the billing servicer rather than the name of the 

provider of telecommunications eervicee, appearing on the bill. 

Accordingly, Caribbean Telephone ehould ensure that ite name 

~ ~ ~~ 

1 Adminietratlve Caee No. 330, Policy and Procedures in the 
Provision of Operator-Assieted Telecommunlcatione 8ervi~e.e~ 
Ordere Dated March 27 and Bay 3 r  1991. 

2 Adminietrative Case No. 306, Detariffing Billing and 
Collection Services, Order Dated April 30, 1990. 
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appears prominently on all blllr irrued to customerr for services 

render ad. 

Tha Commirrion, having considered the evidenao of record and 

being othrrwlrr nurrioiontly advirod, HEREBY ORDERS that: 

1. Caribbean ~olrphonr ba and it horoby is granted authority 

to reoell intrartate intoroxchange long-dlotanae telaaommuniaationr 

narvicer within tho Commonwoalth of Kentucky on and after the date 

of thir Ordrr. 

1 .  Caribbran Telephone be and it hereby 1s granted authority 

to provide intrarkata operator-arrlrted oerviaee within the 

Commonwealth of Krntucky on and after the date of this Ordor. 

3. Caribbran Telaphonr ohall ensure that its name appears 

prominently on all bills irsued to customera for aervices rendered. 
4, Caribbean Telaphone'r authority to provide nervice 10 

etriatly llmitrd to thoee rerviaes described in thin Order and 

Caribbean Teleghono'r applioation, and the aonditione deecribed in 

thin Order and in Apprndix A. 

9 .  IntraLATA reeviaer rhall bo provided In acaordance with 

the restriationr and conditione of rervice contained in 

AdmhiBtratiVt4 Care NO. 323.' 

6. The rste6 proporrd by Caribbean Telephone on Hay 22, 

1995, am revired on September 6, 1995, are hereby approved. 

I Adminiotrativr Care No, 323, An Inquiry Into IntraLATA Toll 
Competition, An Appropriatr Compenration Scheme for Completion 
of IntraLATA Callr by Intorexahange Carrieror and WATB 
Jurirdlatlonality. 
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7. Within 30 day8 from the date of thii Order, Caribbean 

TelephOna ahall file, purcuant to 807 KAR 51011, ita Nay 1 2 ,  199s 

tariff ohmeta, aa rovioed on September 6, 1995, without further 

modiLioationi. 

Done at Frankfort, Kentucky, thii 2nd day of Octobor, 1993, 

PUBLIC SERVICE COHHISBION 

ATTEST : 

%A fuL 
Executive Director 



APPENDIX A 

APPENDIX To AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
CONMISSION IN CASE NO. 95-232 DATED OCTOnER 2 .  1995. 

Conditione or Borvioe ror the Provimion of Operator 
Barviaas Ado tad from Comimaion Order6 in M h i n i m t r a t i w  

1991. 
Came No. 99 B , Qrdarm Dateid ((arah 27, 1991 and May 3. 

(1) Operator-assisted services shall be subject to rate 

regulation and ratas shall not oxaeed ATGT Communicationr of the South 

Contra1 States, rna. ' a  (llAT&T1l) maximum approved rates. Waximum 

approved ratesll aro definnd to mean the rates approved by this 

Commiasion in ATGTIr most recent rate prooeeding for measured toll 

service applicable to operator-aeristed calls, as well as the 

additional charges for operator aaeistanoe. Carriere are not 

parmltted to inalude any othor surcharges or to bill for uncomploted 
calla, Time-of-day diraounte shall also be applicable. Carriere are 

41130 roguirod to rate calls using the same baaie that AT&T uees to 
rat0 04110, i.ell distance oaloulstions based on points-of-call 

origination and termination, definitione of chargeable times, billing 

unit inaromento, rounding of fractional units, and minimum uaagea. 
When thoro is any chango in ATkT'6 maximum approved rates, carrier0 
shall Cile tariffs i f  necessaryto comply with the requirements herein 

within 30 days o f  the effective date of AT&T's rate chango. 
( 1 )  ffixoept as otherwise indicated in this Order, non-dominant 

carriers shall bo subjoot to rogulatlon am delineated in the my 25, 

1004 Ordor in Rdmlnistratlve Case No. 273 as well as any aubeeguent 

modiCicatlone to non-dominant aarrier regulations. In the event of 
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. 
conflict, the terme of the inatant Order shall take precedence, unlarr 

a carrier ie specifically relieved from compliance with any conditione 

contained herein. 

( 3 )  Operator service providers that provide aervice to traffic 

aggregatora ehall not allow acceee to the operator aervicea of 

competing carrier8 to bo blocked or intercepted. Blooking and 

interception prohibitions shall be included in tariffa and a l l  

contracts entored into with any traffic aggregator and ohall rtate 

that violators will be eubject to immediate termination of service 

after 20 days’ notice to the ownere of non-complying customer premieea 

equipment. 

(4) Traffic aggregator is defined to mean any peroon that, in 
the ordinary couree of its operationo, makea telephone0 available to 

the public or to traneient uaere of its premieea for intraatate 

telephone calls w i n g  a provider of operator eervicea. Aggregatore 

include hotele and motele, hospitale, univereitieo, airports, gar 

etatione, and non-local exchange carrier pay telephone ownera. This 

dafinition includee the provision of all non-local exchange carrier 

pay telophonea aven if no compeneation ie paid to the owner of the pay 

telephone. The residential uee of operator servicee ia npecifically 

excluded from thie definition. 

(5) A C C ~ E B  to the local exchange carrierel operator8 shall not 

be blocked or otherwise intercepted by traffic aggregatora. 

Specifically, all 1’0-11 calla, that is, when an end-ueer diale zero 
without any following digits, ehall be directed to tho local exchange 

carrier operators. In equal acceas areae, lrOtll intraLATA calla, that 
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is, when an end-user dlale mer0 and then dial8 the digits of the 
called telephone number, ahall not be interceptad or blocked. In 
non-equal acceee areae, it is prohibited to block or intercept "0-" 

calls1 however, it ie permirrible to intercept "0+" calls. Blocking 

and intaraeption prohibition8 ehall be included in tariffe and all 
contracts entered into with any traffic aggregator and ehall state 
that violatore will be eubject to immediate termination of eervice 
after 20 dayel notice to the ownere of non-complying cuetomer premieea 

equipment. 

( 6 )  Carriers ahall not be required to provide acceee codes of 
Each carrier ehould adviao ita own cuetomere as to the competitore. 

appropriate 1OXXX acceer code. 

( 7 )  Carriers shall provide tent csrde and etickere to traffic 

aggregatore to be placed near or on telephone equipment ueed to acceee 
their eervicee and ehall include provieicne in tariffe and contract8 

entered into with any traffic aggregator that eubject violatore to 
immediate termination of eervice after 20 days' notice to the ownere 

of non-complying cuetomer premieee equipment. 

( 8 )  Operatore ehall identify the carrier at leaet once during 

every call before any chargee are incurred. 

( 9 )  Operators ehall provide an indication of the carrier's rates 
to any caller upon requeet. 

(10) Carrier8 ohall not accept calling carde for billing purpoeee 

if they are unable to validate the card. 
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